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2024 Market Impact Award Winners and Finalists

Market Impact

Innovations that have transformed markets where Cisco currently plays.

Winner videos coming October 2024 - Watch this space!

Market Impact Winners

Catalyst SD-WAN Analytics

Catalyst SD-WAN Analytics is a cloud-based solution offering enhanced
network visibility and application optimization. Thanks to its integration
with major Saa$S and security providers and scalable streaming ELT data
pipeline, it has boosted Cisco's market position with a 90% growth in
usage and over $1 billion in bookings.

SD-WAN customers have long sought enhanced visibility into their
network infrastructure for efficient monitoring and troubleshooting,
alongside optimization of application experiences driven by network
feedback. The Catalyst SD-WAN Analytics, a cloud-hosted engine, was
built to deliver a comprehensive, scalable solution. It harnesses cutting-
edge technologies such as Streaming ELT data pipeline developed in
collaboration with AWS to ensure scalability at optimal costs, and it
integrates with industry-leading SaaS Providers such as Microsoft, Cisco
Webex, and Cisco ThousandEyes to optimize application experiences and
security providers such as Cisco Talos, and ISE to detect security incidents
and auto-update security policies. Upon its market introduction, Catalyst
SD-WAN Analytics significantly elevated Cisco's competitiveness in the
fragmented SD-WAN market, driving a 90% annual growth in usage, with
70% of Cisco's Catalyst SD-WAN customers adopting the feature. This
surge in adoption contributed over $1 billion in bookings.

Learn more: Catalyst SD-WAN Analytics

Zero Trust Security for Webex

Webex has pioneered the use of Messaging Layer Security (MLS) for Zero
Trust End-to-End Encrypted Meetings, offering unparalleled security in
cloud collaboration and transforming the market by enabling the
encryption of millions of meetings, even for the most security-sensitive
customers.

Our customers entrust their most private conversations to Webex, from
HR to national security. In a world where data breaches happen
constantly, customers are nervous that their meetings might be exposed
if their conferencing provider were hacked. With Zero Trust End-to-End
Encrypted Meetings, Webex can offer customers the convenience of a
cloud-hosted solution while ensuring their meetings are safe even during
a breach. To protect meetings from the cloud, we had to invent a new
cryptographic scheme called Messaging Layer Security (MLS), which
allows the endpoints in a meeting to set up keys that the cloud doesn't
have. When the content of the meeting is encrypted with those keys, the
cloud can't decrypt it. Webex was the first conferencing provider to use
MLS, the first to support end-to-end encrypted meetings with 1,000
people, and the first to support end-to-end identity, the strongest level
of end-to-end security. Customers have used our end-to-end encryption
technology to protect millions of meetings. Some of our most security-
sensitive customers even use it for all their meetings. Zero Trust End-to-

market by providing a level of security that nobody else provides.

Congratulations to the 2024 Winning Team Members!

Catalyst SD-WAN Analytics
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Zero Trust Security for Webex

Team Lead: Richard Barnes

Michael McGary
Tony Mulchrone
Teresa Rigler
Andrew Biggs

Market Impact Finalists

Machine Reasoning Engine (MRE)

Cisco's Machine Reasoning Engine (MRE) leverages machine reasoning to
automate complex network workflows, featuring a cloud-hosted
workflow editor, knowledge base, and reasoning engine, with key
innovations that optimize memory, CPU, and network impact, simplifying
knowledge capture for SMEs and enabling advanced root cause analysis
and issue detection, significantly enhancing network management and
automation.

Team Lead: Ajay Madhavan

Thuan Troung
Michael Michaelides
Ram Govind Krishnan
Samer Salam

Arun Thomas

Asad Ahmed

Nuno Passos Geraldes

Cisco Cloud Native Head End for Security and
Networking Services

The Cloud Native Head End is the scalable, high-performance front-end
customer-facing secure entry point for both Networking and Security BG
Services, built as a collaboration between both teams.

Team Lead: Mark Bakke
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Webex Calling

Webex Calling has significantly outpaced SaaS competitors by scaling to
support large organizations. This is exemplified by a multi-year
collaboration with Walmart to create a telephony solution for 1.2 million
store associates. The solution features deep integration with workforce
management and the Me@Walmart app, resulting in a versatile, scalable
solution unmatched in the market across various industries.
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/Yy 2 people liked this (J Comment o 1536 Views ] save for later

Comments

Duo Risk-Based Authentication

Duo's Risk-Based Authentication (RBA) dynamically adjusts the balance
between security and user friction by analyzing context and risk signals. It
outperforms competitors with features like WiFi Fingerprinting and threat
model-informed detection while providing transparent reporting for
administrators to trust and understand the system's behavior.

Team Lead: Bronwyn Woods

Edgar Calderon
Ben Wong
Deepak Shah
Gillian Gacusan
Jarrett Helton
Kevin Burchfield
Pat McMahon
Shayne Miel
Kyle Luce
Phillip Schafer
Ryan Muraglia
John Huffman
Hannah Mullman
Kevin Pelaez
Jillian Haller
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Ya-Ying Wang
David Matteson
Kyle Mills

Dave Gross
Brian Lindauer
Jaclyn Freeman
Jordan Tessler

Changing the Game - High-Density Wi-Fi
with the Catalyst 9104

Cisco has redefined High-Density WiFi for stadiums and large venues
with the Catalyst 9104, a first-of-its-kind software-defined, configurable
antenna with multiple radios and beam-switching capabilities. It
eliminates the need for external cabling and aiming and sets a new
industry standard that competitors are now striving to match.

Team Lead: Matt Swartz

Fred Anderson

Josh Suhr
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David Wolf

Nilesh Doshi
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Ven Kanagasabapathy
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Bahador Amiri

Navid PourramzanGandji

Mass-Scale Network Automation
Performance Acceleration

Changed from a pessimistic transaction model with mainly serialized
transactions to an optimistic transaction model that is largely
parallelized. We were able to make this change non-invasive so that
existing customers could gain from this without changing their
deployments. Boosted network operations performance by 6x-9x,
protecting and returning more value for customers' investment.

Team Lead: Try Ryeng

Viktoria Fordos
Claes Nasten
Christian Rennerskog
Martin Akerstrom
Nils Petter Tisell
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